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Date: October 3, 2005 Telephone: 212/897-0235

RE: Click™ Application - Customer Indicator Flag

The ISE’s Click™ order entry application includes a feature whereby the ISE BBO will
be highlighted in green when any portion of the bid/offer is made up of order(s) for
public customers.

The purpose of this circular is to inform you that the ISE has discovered a bug affecting
a portion of this functionality. Click™ users using the “Market” window will not have
access to this information. Accordingly, users are advised to use the “Price Info”
window located in the “Market” drop-down tab on the tool bar at the top of the page to
access this information.

For additional information, please contact ISE Market Operations at 877/473-9989, or
helpdesk@iseoptions.com.




