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Attn: Trading and Market Making/Legal and Compliance/Operations/Systems
UNIFORM PRACTICE ADVISORY (UPC # 054-2004) May 4, 2004

DigitalThink, Inc. - Common Stock (NMS:DTHK)

Announcement was made on the Dividend Daily List regarding the distribution of
$0.046 per share to shareholders of record on May 3, 2004, of the above referenced
security. This distribution is being made as a result of a settlement reached between the
company and EDS, and is immediately followed with the acquisition of DTHK by Convergys
Corporation.

Notice has been received from the company that the distribution amount is $0.0459.
Also, announcement made yesterday that the distribution would “not be quoted Ex” has
been revised. DTHK is ex-distribution today, May 4, 2004. Members are advised that
all trading through Monday, May 3, 2004, includes the right to receive the
distribution of $0.0459 per share.

Questions regarding this notice should be directed to: Market Integrity Department,
203.375.96009.

Tara Petta
Associate Director
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